
CAR PARKING 
SCHEME OFFER 

£80
A MONTH OR £960 

FOR 12 MONTHS

PARK IN 
THE MALL LUTON 
CAR PARK FOR

Luton BID is offering significantly reduced  
car parking tariffs for all employees of 
businesses in the BID area. Having partnered 
with The Mall Luton we can offer the option 
for parking in the town centre. 

The Mall Luton Car Park is central, 
covered and has the Park Mark 
Award as well as ANPR (Automatic 
Number Plate Recognition) camera 
technology which is used for quick 
entry and exit. There is 24 hour 
security and CCTV, along with the 
ability to pay at all of the electronic 
parking points in The Mall.

The scheme has 100 parking spaces 
in The Mall car park, these spaces 
are available to businesses, seven 
days a week, 12 months a year until 
further notice. Businesses are offered 
a 50% discount for monthly parking 
fees in The Mall with Local Business 
Parking Scheme permits costing £80 
a month.  

(The full cost of parking without a 
permit per month is £160.)
There are currently no restrictions on 
the number of permits a business 
can hold although The Mall reserves 
the right to review this at any point.

TERMS AND CONDITIONS FOR THE MALL LOCAL BUSINESS PARKING SCHEME PERMIT 

1.	 This scheme, the discounted 
Local Business Parking Scheme 
permits are only available to 
businesses located within the 
BID area.

2.	 Only businesses in the BID area 
that are up-to-date with BID 
levy payments will be eligible for 
the BID subsidy.

3.	 This scheme will be available 
all year round each year until 
further notice. You will need 
to purchase a Local Business 
Parking Scheme permit for each 
parking space you require.

4.	 Each Local Business Parking 
Scheme permit will relate to 
a specific vehicle registration 
number.

5.	 For each Local Business Parking 
Scheme permit you purchase, 
you will need to provide your 
registration number and your 
registration will be recognised 
by the ANPR system within The 
Mall Car Park and the barrier will 
automatically raise.

6.	 Each Local Business Parking 
Scheme Permit is priced at £80, 
payable in advance. You will be 
required to give the Mall your 
vehicle registration number, if 
there are any further changes 
to your registration number – this 
can be amended on the online 
portal for the Parking Scheme. 

7.	 Applications for the Local 
Business Parking Scheme permits 
are to be made at the Ask 
Me Point (The Mall’s Customer 
Service Desk by Superdry). You 
will then be provided with a QR 
code to enable you to log onto 
a website to register your details 
and activate your pass and this 
will be explained to you at the 
Ask Me Point. 

8.	 The purchase of multiple months 
is allowed – permits can be 
purchased monthly, quarterly, 
6 monthly or annually.

9.	 There are no restrictions to the 
number of Local Business Parking 
Scheme permits a business 
may apply for as long as all 
permits are solely for use by that 
business. The Mall reserves the 
right to review this at any point.

10.	The Local Business Parking 
Scheme Permit can be 
purchased on any date and 
will last for a month, from that 
the date that the permit is 
purchased. 

11.	A VAT receipt will be issued 
at the time of purchase if 
requested.

12.	Local Business Parking Scheme 
permit holders are only allowed 
to park in the designated areas. 
Parking is restricted to Level 5 of 
Market Car Park. All other areas 
must be left clear for customer 
parking.

13.	No refund of parking fees will be 
given under any circumstances.

14.	These regulations are in addition 
to The Mall’s standard Car Park 
Terms & Conditions, a copy of 
which can be obtained from 
Mall Management.

15.	This scheme will be monitored 
closely and reviewed 
periodically and is subject to 
alteration. Prior notice will be 
given to any major changes 
incorporated within the scheme.

16.	Failure to comply with the rules 
and regulations, including 
not parking in the correct 
designated area may incur a full 
day charge rate.

17.	The Mall reserves the right to 
withdraw permission to park to 
any person found not complying 
with the Terms and Conditions of 
this concessionary scheme.

18.	The Mall reserves the right to 
stop offering this scheme at any 
point if required.

THE MALL LUTON CAR PARK

The option is detailed in this document along with the terms and conditions of use

In order to apply for your Local Business Parking Scheme 
permit please visit the ‘Ask Me Point’ in The Mall Luton.




